TRU - POWER Electric co.

Generator Sales - Service - Installation Maintenance Contract

Jim Broton 630-235-2397 7301 Leonard Dr. Darien, lll. 60561
Customer:
Name:
Address:
City: State: Zip:
Phone: Cel.

E-mail Address:

Liquid Cooled Generator: Size:

Air Cooled Generator:

Contract Ending Date:

Contract Starting Date:

Generator Purchased from:
Contract Amount Paid:

Date of Installation:

Age of Generator: Hours of running time: Serial No.

Generator Model No:

| hereby agree to the terms of this contract for a period of yr./ yrs.

for the maintenance of my generator.

Service Type: [ ]Annual Package [ ] Bi-Annual Package

Customer Signature: Date:

Tru-Power Electric co. Date:




TRU - POWER Electric Co.

Generator Sales — Service - Installation MAINTENANCE PROGRAM

Jim Broton ¢ 630-235-2397 AIR COOLED

7301 Leonard Dr.
Darien, IL 60561 GENERATORS

Annual Package for Air Cooled Generators 8kW to 20KW ........cccoecuueerernnnn. $195.00

s Replace Oil Filter

+ Drain and Replace Engine Oil

¢ Replace Air Filter

e Change Spark Plugs and Check Wiring

¢ Check Coolant Level

¢ Inspect for Leaks

¢ Check Exhaust System

¢ Inspect Air Induction System

¢ Check Belt Alignment/Wear — Replace if Necessary
e Check Governor Operation

¢ Check/Adjust Idle Speed

¢ Check Low Speed RPM/Exercise Program
e Check Fuel Line for Wear/Leaks

e Check Gas Supply Line Pressure

e Check AC Output Voltage

¢ Check Automatic Shut Down

e Check Battery Fluid Level and Voitage

¢ Inspect and Clean Battery Terminals

e Clean Inner and Outer Cabinet

e Check for Rodent and Insect Infestation

e Start-up and Run and Insure Ready for Service
e 2visits per year

CLARIFICATIONS: Maintenance checks are performed every 6 months; Oil & Filter changed annually. This is a one
year term contract for maintenance only. Service andlor Warranty costs are not covered under this
MAINTENANCE PROGRAM AGREEMENT.

MAINTENANCE: Parts, Labor and Travel expenses for work performed on a scheduled preventative basis to
inspect and maintain operation of a Back-Up Power System.

SERVICE: Any parts, labor or travel expenses that are required at the time of scheduled MAINTENANCE but are not
part of the standard MAINTENANCE PROGRAM AGREEMENT will be considered SERVICE and brought to the
attention of the customer if they are available for consuitation. If the customer is unavailable to be informed of the
additional expenses, customer’s signature on this MAINTENANCE PROGRAM AGREEMENT serves as authorization
to perform additional necessary SERVICE as well as acceptance of payment liability for related expenses totaling
up to but not to exceed $250.00 for the additional SERVICE work. Such non-preventative and/or non-scheduled
SERVICE will be subject to TRU-POWER ELECTRIC’s current rates for parts and labor. Warranty parts and labor

. for work performed which is covered by the manufacturer’s warranty description will not be charged to the
customer.
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TRU - POWER Electric Co.

Generator Sales — Service - Installation MAINTENANCE PROGRAM

Jim Broton ¢ 630-235-2397 LIQUID COOLED

7301 Leonard Dr.
Darien, IL 60561 GENERATORS

Annual Package for Liquid Cooled Generators 22kW to 60Kw .................cceeiiiis $465.00

¢ Replace Oil Filter

e Drain and Replace Engine Oil

¢ Replace Air Filter

e Change Spark Plugs and Check Wiring

¢ Check Coolant Level

¢ Inspectfor Leaks

¢ Check Exhaust System

¢ Inspect Air Induction System

e Check Belt Alignment/Wear — Replace if Necessary
e Check Governor Operation

¢ Check/Adjust Idle Speed

¢ Check Low Speed RPM/Exercise Program
e Check Fuel Line for Wear/Leaks

e Check Gas Supply Line Pressure

¢ Check AC Output Voltage

e Check Automatic Shut Down

e Check Battery Fluid Level and Voltage

¢ Inspect and Clean Battery Terminals

¢ Clean Inner and Outer Cabinet

e Check for Rodent and Insect Infestation

e Start-up and Run and Insure Ready for Service
e 3 visits per year

CLARIFICATIONS: Maintenance checks are performed every 4 months; Oil & Filter changed annually. This is a one
year term contract for maintenance only. Service andlor Warranty costs are not covered under this
MAINTENANCE PROGRAM AGREEMENT.

MAINTENANCE: Parts, Labor and Travel expenses for work performed on a scheduled preventative basis to
inspect and maintain operation of a Back-Up Power System.

SERVICE: Any parts, labor or travel expenses that are required at the time of scheduled MAINTENANCE but are not
part of the standard MAINTENANCE PROGRAM AGREEMENT will be considered SERVICE and brought to the
attention of the customer if they are available for consuitation. If the customer is unavailable to be informed of the
additional expenses, customer’s signature on this MAINTENANCE PROGRAM AGREEMENT serves as authorization
to perform additional necessary SERVICE as well as acceptance of payment liability for related expenses totaling
up to but not to exceed $250.00 for the additional SERVICE work. Such non-preventative and/or non-scheduled
SERVICE will be subject to TRU-POWER ELECTRIC’s current rates for parts and labor. Warranty parts and labor
for work performed which is covered by the manufacturer’s warranty description will not be charged to the
customer. ‘
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